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Getting Started: Set up a New User - Step1

M Chy ef Mountain Home Forta *

&« CG 25 https//mountainhome.billingdoc.net/login T ® O s O

Meantain Home Create an Account

New Users:

A0
MH

Start by
selecting m NeantainYome
Croate An cuntaumn frome

\Accoun’r’ & Email
Welcome to the City of Mountain Home Portal

All payments processed after 7:30 pm will be credited to the next business day. Balances not paid
on or before the due date will be subject to a $15.00 penalty.

)
Password

Remember me

One-Time Payment

Don't have an account?
Create An Account

Create An Account

& Forgot Password?

Current branch: ~V1.1.0

https://mountainhome.billingdoc.net/login
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Getting Started: Set up a New User - Step 2

< c 25 https://mountainhome.billingdoc.net/register

NMeunitainHome

ﬁew Users: \

Making a new user account
is easy! Simply enter your
name, the email address you
want to use, and a
password.

Check Your Email:

Once you fill in your

information and hit submit,
the system will send you an
email to confirm your email

Qﬂdress. /

Name

EIN

MH
cfm e

|Er'|i-;'r Full Name

Email Address

=

Enter Ema

Password

&

Pacewnrd A-Z0 rharsrtars

aSswora 6-sU cnaracter

Confirm Password

M

—y ... [

Already have an account? SignIn

https://mountainhome.billingdoc.net/login

* @ 9L O

Create an Account
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Getting Started: Set up a New User - Step 3

M Chy ef Mountain Home Forta * _

& c 23 https://mountainhome.billingdoc.net/login

Meantain Home

Welcome to the City of Mountain Home Portal

All payments processed after 7:30 pm will be credited to the ne
on or before the due date will be subject to a $15.00 penalty.

Create An Account One-Time Payment

Current branch: ~V1.1.0

f & 9 & 0O

Create an Account

NMentanHome

New Users:

Once you have created
an account and
confirmed your email
address, you can login to
the payment portal and
link your utility account(s).

With your account(s)
linked you can:

-Sign up for eStatements

-View statement &
payment history

-Save credit card Info

an up for autopay /

https://mountainhome.billingdoc.net/login

A0
MH

Mearntain ){‘!ﬂ(’

B< Email

)
Password

Remember me

Don't have an account?
Create An Account

& Forgot Password?


https://mountainhome.billingdoc.net/login

Link Utility Accounts to User Login - Step1

v M City of Mountain Home Portal x + = X
& c 25 https://mountainhome.billingdoc.net/home bxd & O L, o
Y Y e
Account Number Dashboard
«% Dashboard
Account Setup:

== Pay My Bil Now that you've created an

account and logged in, you

] History
O <:| can link your utility account(s)

&= Payment Methods to this |Ogin.
Add Account Number

Simply select ‘Add Account

£ Settings

Number.’
= LogOut \ /

Current branch: V1.1.0 City of Mountain Home Portal | water@mountain-home.us | 208-587-2104

https://mountainhome.billingdoc.net/login 5
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Link Utility Accounts to User Login — Step 2

<« (&) 25 https://mountainhome.billingdoc.net/user_accounts Q W (o] b} | s e

—_

YN
MH o’m){wm

Add New Account Number Dashboard / Add New Account Numbel

&3 Dashboard

= sy iyl Fill in the form below to attach a new account ﬁccouni SerQ: \

First 3 characters of the first or last name printed on your paper statement To link a Uf|||1'y GCCOUHT,
(example:jan simply enter the first three (3)
letters of the first or last name
and account number
printed on your utility bill.
Then click ‘Submit.’

B History

Payment Methods

L Settings Account Number

(= LogOut

Location of your account on your paper statement:

CITY OF MOUNTAIN HOME
i - / , PO BOX10 4/05/2023 1o 5/02/2023 1.0000.00
CAAUUGIL fIOME  \ountin vome, 10 83647 m M Ame aid
672012023 588.04

PLEASE MAKE CHECKS PAYABLE AND RewmiT TO

Adding multiple accounts?

Repeat this process to add
more accounts if necessary.

You can link as many
accounts as you need.

JANE DOE CITY OF MOUNTAIN HOME
123 EXAMPL] P.O.BOX 10
MOUNTAIN HONRE 1D 83647 MOUNTAIN HOME, ID 83647

Current branch: V1.1.0

https://mountainhome.billingdoc.net/login 6
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Add Payment Methods - Step1

« = C 25 https://mountainhome.billingdoc.net/home Q ¥ @ D | & o

m cHeurd |
Account Setup:

mE
L ACCOUNT NUMBER 12.2345.67 -
You now have a utility
& Dashbo SERVICE ADDRESS: 123 MAIN ST .
account linked to your user
== PayMy login.
Name: Statement Date: Due Date:
» e JOHN SMITH 2024-03-31 2024-04-20 Next you can save a

Current Due: Total Due: pcymenf me'l'hod 'I'o your
= payment Methods $120.16 $120.16 (Paid $0.00)
account to make
W payments and set up

autopay.
@ LlogoOut
NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you have a user acd

setup please login and see History for additional details. QG'GCT PoymenT MeThOdS/

See Statement History
See Payment History

o

Add Additional Account Number(s)

Current branch: V1.1.0

https://mountainhome.billingdoc.net/login 7
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Add Payment Methods - Step 2

v M City of Mountain Home Portal X +

< c

Ma _
MH MeuntainPome

& Dashboard
== Pay My Bill

» History

¢§ Settings

(= LogOut

Current branch: V1.1.0

25 https://mountainhome.billingdoc.net/paymentmethods

Payment Methods

Payment Methods o :

Add Payment Method

City of Mountain Home Porta

https://mountainhome.billingdoc.net/login

Payment Methods:

Select ‘Add Payment
Method.’

The debit/credit cards
accepted are Visq,
Mastercard, Discover,
and American Express.

Note: You can save as
many payment
methods as you need
for your account(s).

water@mountain-home.us | 208-587-2104

Payment Method:


https://mountainhome.billingdoc.net/login

Add Payment Methods - Step 3

D M CI-W e Motmiain Home port X _

a % ® 91 4 0

<« - C 25 https://mountainhome.billingdoc.net/paymentmethods

Add Payment Method

== Add Credit Card

Description (No Special Characters)

Credit Card Number

Type

Visa

Name on Credit Card

Zip Code (Postal Code)

Expiration Date

January

2024

https://mountainhome.billingdoc.net/login

Payment Methods:

You can save a credit card
payment method for future
use on the portal. Enter all
of the required information
and select ‘Save’ at the
bottom.

Repeat this process to save
additional payment
methods.



https://mountainhome.billingdoc.net/login

Set Up Autopay - Step1l

< Cc 25 https://mountainhome.billingdoc.net/paymentmethods Q @ g1 & @
%j{ (jm;;y(y‘”(’ _
Payment Methods Dashboard / Payment Method:

&a Dashboard

= Pay My Bil ﬂ n ﬁ:ke Payments: \

E3 CREDIT CARD #: ****7799

& History Now that you have payment
| o method saved, you can make
= Payment Methods Description: . .
John Smith Deb Add Payment Method one-time payments and sign up

o for autopay.

Expi :
@ Logout ogfp:'zge;;m Note: You do not need to save a
payment method to make a
one-time payment.

To make a one-tfime payment,
select ‘Pay My Bill.’

To set up autopay, select

KSefﬁngs. ’ /

Current branch: V1.1.0 City of Mountain Home Portal | water@mountain-home.us | 208-587-2104

https://mountainhome.billingdoc.net/login 10
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Set Up Autopay - Step 2

U M Ciw er Motmtain Home Fore! % —

« - C 25  https:y//mountainhome.billingdoc.net/settings e ';‘.‘r @ ) | -i. e

MH cﬂm)ﬁm’

Settings Dashboard / Settings
& Dashboard
== Pay My Bill
$ AutoPay & Paperless £ Account & Password . PayBy Text
B History
= Payment Methods ) . . B
Update your AutoPay settings here: [Must have a Payment Method First)
¥ Settings
Accepted credit cards: Visa, MasterCard and Discover. By authorizing this transaction you agree to paying the amount listed.
= Logout
Account Number Payment Method Next Payment
Add
/ \ Autopay
Autopay:
To set up automatic recurring
payments (also known as
‘autopay’), select the [+] box.
Current branch: V1.1.0 City of Mountai

Note: You must have at least -
one saved payment method
fo set up autopay.

. /

hitps://mountainhome.billingdoc.net/login 11
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Set Up Autopay - Step 3

<« > C 25 https://mountainhome.billingdoc.net/settings SR ¢ @ D | .i.

0O :
Autopay: l

Select the day of the
month, the month you
want the plan to start, and
the saved payment
method you wish to use for
this utility account. Then hit
‘Save Autopay Plan’.

Edit AutoPay for Account Number 12.2345.67

Dates chosen must be in future:

Day of Month

6

Month to Start

04/2024
Note: Once autopay is set

up, payments will
automatically come out for
the account balance,
each month on the ‘Day of
Month’ you select.

Payment Method

John Smith Deb - Visa - X7799

Close Save AutoPay Plan

Repeat this process to set
up additional accounts on
autopay.

https://mountainhome.billingdoc.net/login 12



https://mountainhome.billingdoc.net/login

Set Up Paperless Statements - Step1

U M Ciw o1 Motiai ome Porta X _

« - C 25 https://mountainhome.billingdoc.net/home Q\ ‘.ﬁ' @ D | .ﬁ. e

am .
MH NMountain Yome

L ACCOUNT NUMBER 12.2345.67

| & Dashboard SERVICE ADDRESS: 123 MAIN ST
Paperless Statements:

== Pay My Bil
Name: Statement Date: Due Date: From The ‘Doshboord’ you can
[ JOHN SMITH 2024-03-31 2024-04-20 .
History 1| also sign up for eStatement
Current Due: Total Due: H H |
= Payment Methods 312016 $120.16 (Paid $0.00) ﬂOTIfICGTIOﬂS.

# setings — Rather than receiving a paper

bill in the mail, you can choose

@ LogOut fo receive an email or text

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you have a usq ﬂOﬁﬁCGﬁOﬂ When a dlngO'
setup please login and see History for additional details.

copy of your statement is
available to view on the
customer portal.

See Statement History
See Payment History

To get started, select
‘Paperless’ on the customer
dashboard page as shown
above.

Current branch: V1.1.0
Add Additional Account Number(s) -

https://mountainhome.billingdoc.net/login 13
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Set Up Paperless Statements - Step 2

M Ciw of Mountain flome Forta * _

< c 25 https://mountainhome.billingdac.net/settings#paperless

QX & O L 0O

MH NMNountain Womne

Settings
&a Dashboard
== Pay My Bill
B History $ AutoPay @ Paperless £+ Account & Password L
= Payment Methods
Update your Paperless settings here
ﬁ'g Settings
(= Log Out By checking the "Check for Notification” boxes on either email or text notifications you agree to receive notification that your bill is avai
this site once you have logged on with your user name and password
Account Number Email Notification to bney@valli.com Text Notificg
12.2345.67 :> Check for Notification )
No confir
number avs
Cument branch: V1.1.0 City of Mountain Home Portal | water@mountain-home.us | 208-587-2104

https://mountainhome.billingdoc.net/login

Dashboard / Settings

ﬁ_aperless Statements: \

To sign up for eStatement
notifications, simply check
the box next to the utility
account number you want
to set up.

Note: You can set up email
nofifications for as many
utility billing accounts as
you need.

Alternatively, you can add
a phone number and sign
up for text notifications.

If you sign up for email or
text notifications, you will
no longer receive a paper

Q//. /

14
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Set Up Paperless Statements - Step 3

M Gy efauntan Home Fort * —

€« > C 23 https://mountainhome.billingdoc.net/home aQ ¥ @ D | & o :
A e B
MH Neuntain frone

mE

L4 ACCOUNT NUMBER 12.2345.67

| & Dashboard SERVICE ADDRESS: 123 MAIN ST
Paperless Statements:

== Pay My Bil
Name: Statement Date: Due Date: Once you receive your
‘ JOHN SMITH 2024-03-31 2024-04-20 e .
B History eStatement notification,
Current Due: Total Due: |Og in 1'0 your Cusfomer
= Payment Methods $120.16 $120.16 (Paid $0.00)

portal and select ‘View Bill’

&5 Settings |:> Pay Bill © to view your current

statement.
= LogOut
NOTE: Total amount due is as of your last billing statement and may or may not refiect recent payments, if you have a user account The Sysfem WI” prompf YOU

setup please login and see History for additional details. TO dOWﬂ'OCId a pdf COpy Of
your statement. You can
then view a digital copy of
your bill and retain for your
records, if desired.

+ N /

Add Additional Account Number(s) -

See Statement History
See Payment History

Current branch: V1.1.0

https://mountainhome.billingdoc.net/login 15
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¢«

MH om ome

Statement & Payment History - Step1

» C (=

| & Dashboard

== Pay My Bil

(=

History

Payment Methods

Settings

Log Out

Current branch: V1.1.0

https://mountainhome.billingdoc.net/home

&< ACCOUNT NUMBER 12.2345 .67

SERVICE ADDRESS: 123 MAIN ST

Name:
JOHN SMITH

Current Due:
512016

Statement Date:
2024-03-31

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you have a user acc

setup please login and see History for additional details.

See Statement History
See Payment History

—

o

Add Additional Account Number(s)

https://mountainhome.billingdoc.net/login

Due Date:
2024-04-20

Total Due:
$120.16 (Paid $0.00)

M c“y o Mouniain Home Forta X —

Q ¥ ® O &

Kfcﬂemeni & Payment Historv:\

You can also access past
statements, and payment
history on the portall

Select ‘Statement History' or
‘Payment History’.

accounts, you can access

Q:ch account.

Note: If you have multiple utility

Statement/Payment History for

N

16
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Statement & Payment History - Step 2

€« G % httpsy//mountainhome.billingdoc.net/history e ® O3 & 0
MH NMNounteain frome
History

Dashboard History
& Dashboard

== Pay My Bill
|<: I statement History == Payment History
= Payment Methods
Show entries ch:
o Settings @
@ LogOut Date - Account Number = P = \
2020541 l2asane w / Statement History:
On the ‘Statement
Showing 1to 1of 1 entries Previou . ,
) History’ tab,
customers can
download and view
KDOST statements. /
Cunent branch: V1.1.0 City of Mountain Home Portal | water@mountain-home.us | 208-587-2104

https://mountainhome.billingdoc.net/login 17
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Statement & Payment History - Step 3

. M CIW ot Motmtain Home Porta _

&« 25 https://mountainhome.billingdoc.net/history o} @ b @ D | .i.
A
M}[ cMounteain / e
History Dashboard / History
& Dashboard

== Pay My Bill

<: B statement History == Payment History

= Payment Methods

Show entries Search:
ﬁg Settings
® LogOut # Created s Account Number = Type s Total % Fee Transactionld = Balance Transactionld % Mask % s
2024-04-19 1N:15:44 12.2345.67 ONLINE CARD $1.00 1M0494347744 X73B6 Receipt
Showing 1to 10of 1entries Previous Next
1 13

/qument History: \

On the ‘History’ tab, you can review past
payments made by credit card on the
new portal, telephone payments and
over-the-counter card payments.

d City of Mountain Home Portal | water@mountain-home.us | 208-587-2104

- /

https://mountainhome.billingdoc.net/login 18
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Update Account Info & Add Phone # - Step1

M c“y o Mouniain Home Forta X —

<« - C =

https://mountainhome.billingdoc.net/home

MH om ome

| & Dashboard
== Pay My Bil
B History

= Payment Methods

= LogOut

Current branch: V1.1.0

&< ACCOUNT NUMBER 12.2345 .67

SERVICE ADDRESS: 123 MAIN ST

Name: Statement Date: Due Date:

JOHN SMITH 2024-03-31 2024-04-20
Current Due: Total Due:

$120.16 $120.16 (Paid $0.00)

View Bill Q.

Pay Bill © Paperless & AutoPay §

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you have a user account
setup please login and see History for additional details.

See Statement History
See Payment History

o

Add Additional Account Number(s)

https://mountainhome.billingdoc.net/login

Qa & & O L& O

\

/View & Update
Account Info:

To view your Login
account info, select
‘Settings’, and go the

\‘Accoun’r’ tab. /

19
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Update Account Info & Add Phone # - Step 2

U M Ciw e Mot Home Portl X _

« - C 25 https:;//mountainhome.billingdoc.net/settings

MH om‘}’ ome

& Dashboard
== Pay My Bill
B History

= Payment Methods

| @

® LogoOut

‘Current branch: V1.1.0

$ AutoPay & Paperless # Account & Password

Update your account settings here:

Name

&  Brooks Ney

NOTE: On email address changes all AutoPay settings as well as Paperless email notification settings will be removed.

Email Address bney@valli.com

NOTE: On phone number changes Paperless text notification settings will be removed.

Phone Number (Phone number for text messaging.)

.

https://mountainhome.billingdoc.net/login

Q Q9% @ Ol &

. PayBy Text

/View & Update
Account Info:

On the '‘Account’

your name and
change the email
address associated
with your account.

You can also add a
cell phone hnumber
to receive text
eStatement

Qo’riﬁco’rions.

tab, you can update

\

%

20


https://mountainhome.billingdoc.net/login

Make a One-Time Payment - Step1

U M Ciw e Motmtain Home port! * —

<« = C 23 https:y//mountainhome.billingdoc.net/home Q ‘ﬁ' @ D | -i- e :
A e ;
MH cunia frome

| Ld ACCOUNT NUMBER 12.2345.67

& Dashboard SERVICE ADDRESS: 123 MAIN ST / \
One-Time Payment:
== Pay My Bil
Name: Statement Date: Due Date:
]

You can make a
JOHN SMITH 2024-03-31 2024-04-20 .
one-time payment
Current Due: Total Due: . .
& Payment Methods $12016 $120.16 (Paid $0.00) using a credif card.

g Select 'Pay My Bl fo
make a one-time
® Logout payment.

NOTE: Total amount due is as of your last billing statement and may or may not reflect recent payments, if you have a user account
setup please login and see History for additional details.

History

See Statement History
See Payment History

Current branch: V1.1.0

Add Additional Account Number(s)

https://mountainhome.billingdoc.net/login 21
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Make a One-Time Payment - Step 2

M Ciw e Motmiain Home Forta X _

< c 25 https://mountainhome.billingdoc.net/billpay 9\ @ fr @ D | .i. e
Pay My Bill Dashboard / Pay My Bl

&a Dashboard

| == Pay MyBill
Update amounts if necessary and click Next to review and pay / . \
One-Time Payment:

B History

lotal amount due is as of your last billing statement and may or may not reflect recent payments, if you have a user account setup please

ogin and see History for additional details On the lP(]y My Bill’

tab, customers will
a8 Settings Account Number Current Due Past Due Total Due Want To Pay see ’rheir Curren’r

12.2345.67 $80.53 $175.74 $90.00 (Paid $0.00) 9 bOlOnce“dUe. f.or
® LogOut each utility billing

:> account you have
linked to your user

login.

= Payment Methods

2>

Simply enter in the
amount you wish to
pay and select
‘Next.’

Note: You can pay
fowards multiple
accountsin the same
fransaction.

o /

https://mountainhome.billingdoc.net/login 22
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Make a One-Time Payment - Step 3

M City ef Moutain Home porta * _

€ 2> C (=

MH NMountain Yome

& Dashboard

| == Pay My Bill
] History
ssan

was Payment Methods
£ Settings

® LogOut

Current branch: V1.1.0

https://mountainhome.billingdoc.net/billpay_review

Pay My Bill
Review Amounts, Choose payment method and click Pay to complete transaction
Account Number Current Due Past Due Total Due
12.2345.67 $80.53 S175.74 $90.00 (Paid $0.00)

Total Amount from Above:

(0.00% Minimum $0.00 ) Fee:

Final Total To Pay:

Want To Pay

$90.00

Accepted credit cards: Visa, MasterCard and Discover. By authorizing this transaction you agree to paying the amount listed.

== Pay with Credit Card $ Pay by Card Method

G

Name on Credit Card

Billing Address

https://mountainhome.billingdoc.net/login

$90.00

$0.00

$90.00

(ﬂe’rhod.

Q9% ©® O & 0O

Gne-Time Payment: \

Once you have
selected the utility
account(s) for which
you wish to make a
payment, the system will
prompt you to make the
payment using a credit
card.

Simply select a payment
type and enter the
required information to
make a payment.

You can also pay using
a saved payment
method, if you have a
saved payment

/

23



https://mountainhome.billingdoc.net/login

